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Greater Manchester has a richly diverse and resilient culture, with principles of equality 
and freedom. Differences are widely celebrated, and individuals can live and work 
together with a strong sense of community spirit and identity both in themselves and in 
their city.

Yet hate crime is still a prevalent challenge, where difference can be ostracized rather 
than celebrated. While all crime is harmful to our community, hate crime can seriously 
damage the confidence and quality of life of individuals and communities in Manchester. 

Therefore, tackling hate crime head on, carries an importance beyond the crime. Greater 
Manchester Chamber Communities Foundation envision a community where no one 
is isolated, left out, vulnerable or unable to fulfil their potential due to their adverse 
social or economic conditions. In Manchester we must make it clear that hate crime is 
unacceptable and will not be tolerated, we want people to be treated the same and feel 
able to contribute to their community’s wellbeing.  

Let’s end hate crime together!

FOREWORD



A hate crime is when someone commits a crime against you because of your disability, 
gender identity, race, sexual orientation, religion, or any other perceived difference.
A hate crime can include verbal abuse, intimidation, threats, harassment, assault and 
bullying, as well as damage to property. The offender can also be a friend, carer or 
acquaintance who exploits their relationship with the victim for a criminal purpose.
If this has happened to you, you might be tempted to shrug it off. But if you or someone 
else reports the hate crime, it can be investigated and stopped from getting worse.

What is a hate crime & hate Incident? 

Hate Crime - A hate crime is defined by The Crown Persecution Service as ‘a range of 
criminal behaviour where the perpetrator is motivated by hostility or demonstrates hostility 
towards the victim’s disability, race, religion, sexual orientation or transgender identity.’

According to Greater Manchester Police, ‘With hate crime it is ‘who’ the victim is, or ‘what’ 
the victim appears to be that motivates the offender to commit the crime.’ 

Hate Incident - A hate incident is any incident which the victim, or anyone else, thinks 
is based on someone’s prejudice towards them because of their race, religion, sexual 
orientation, disability, alternative sub-culture or because they are transgender.

Not all hate incidents amount to criminal offences, but it is just as important that these are 
reported and recorded by the police. Evidence of the hate element is not required. You do 
not need to personally recognize the incident as hate related. It would be enough if another 
person, a witness or even a police officer thought that the incident was hate related.

The Greater Manchester Police defines a hate incident as if the victim or anyone else think it 
was motivated by hostility or prejudice based on one of these six personal characteristics:

WHAT IS HATE CRIME? 

1.   disability

4.   transgender identity

3.   religion

6.   alternative Subcultures 

2.   race

5.   sexual orientation

• verbal abuse like name-calling, teasing and offensive jokes
• harassment
• bullying or intimidation by children, adults, neighbours or strangers
• physical abuse or attacks such as hitting, punching, pushing, spitting
• threats of violence or threatening behaviour
• hoax calls, abusive phone or text messages, hate mail
• online abuse e.g. on Facebook or Twitter
• harm or damage to property, such as your home, pet, vehicle
• graffiti
• arson

Hate incidents can take many forms, for example:



What types of hate crime are there?

Hate crime can fall into one of three main types: physical assault, verbal abuse,  
and incitement to hatred. 
 
Physical assault - Physical assault of any kind is an offence. If you have been a victim of 
physical assault you should report it to the police. 

Verbal abuse - It can often be unclear if an offence has been committed and you may 
believe there is little you can do. However, there are laws in place to protect you from 
verbal abuse. 

Incitement to hatred - The offence of incitement to hatred occurs when someone acts in 
a way that is threatening and intended to stir up hatred. That could be in words, pictures, 
videos, music, and includes information posted on websites.

Hate content may include:

• messages calling for violence against a specific person or group
• web pages that show pictures, videos or descriptions of violence against  

anyone due to their perceived differences
• chat forums where people ask other people to commit hate crimes against  

a specific person or group



This is an emergency! 

Does it feel like the situation could get heated or violent very soon? Is someone in 
immediate danger? Do you need support right away? If so, please call 999 now. If you’re 
deaf or hard of hearing, use the GMP textphone service 18000 or text them on 999 if 
you’ve pre-registered with the emergencySMS service. 

Non-emergency? Call 101 - National non-emergency telephone number is staffed 24/7. 
Call 101 to report a hate crime or to get support or advice. If you are deaf or hard of 
hearing, use the textphone service on 18001 101.

Why should I report hate crime?

You should not brush off a hate crime or incident because it is not acceptable to be 
targeted because of who you are or who people think you are. Remember, you do not 
have to be the victim of hate crime to report it. You can report anything you have seen 
happening to someone else or report it on their behalf if they do not want to report it 
themselves.

I want to report a hate crime online

Greater Manchester Police 
www.gmp.police.uk/ro/report/ocr/af/how-to-report-a-crime

Victims Support Online 
www.victimsupport.org.uk/help-and-support/get-help/support-near-you/north-west/
greater-manchester

Visit the Citizens Advice
website for advice and support, including what to do if you have problems  
reporting a hate incident or hate crime. 
www.citizensadvice.org.uk/how-to-report-a-hate-incident-or-hate-crime

Your local Citizens Advice Bureau 
can also help you with reporting a hate incident or crime.
www.citizensadvicemanchester.org.uk

You can report a hate incident or crime on the True Vision 
website where there is also an easy read reporting form. 
www.report-it.org.uk 

Report anonymously at Crimestoppers 
crimestoppers-uk.org/keeping-safe/personal-safety/hate-crime  

HOW CAN I REPORT A 
HATE CRIME? 

http://crimestoppers-uk.org/keeping-safe/personal-safety/hate-crime  
http://crimestoppers-uk.org/keeping-safe/personal-safety/hate-crime  


While the Police are the primary agency for tackling all kinds of crime, efforts to tackle 
hate crime are increased when minority communities have dedicated agencies for 
reporting, recording and analysing hate crimes. This supports the monitoring of hate 
incidents that may not constitute as crimes but are still motivated by prejudice or hate. 
These incidents do not require Police investigation but still have damaging impact on the 
confidence and well-being of minority communities. 

Third party reporting centres in the City of Manchester  
and Greater Manchester 

If you do not want to speak to the police directly you can report hate crime using a third-
party reporting centre. These are impartial, non-police centres that allow you to report 
incidents in complete confidence. 

There are many hate crime reporting centres across Greater Manchester, below are just 
some of them:

LGBT Foundation - a charity delivering a service to lesbian, gay and bisexual and trans 
communities

Henshaw’s Society for the Blind - providing expert care, advice, and training to anyone 
affected by sight loss

Tameside People First - a drop-in group was set up for People with learning disabilities in 
Tameside

Salford Disability Forum - an organisation that works to make sure disabled people in 
Salford can play a full and active part in the life of their community

Bury Asian Women’s Centre - a registered charity and was established in 1996, set up to 
meet the needs of women from BME communities

Wai Yin Society - supporting, empowering and working in partnership with Chinese 
individuals and families for more than 25 years

Bolton Council of Mosques - providing services for the Muslim community

ARE THERE OTHER WAYS 
TO REPORT HATE CRIME?

http://lgbt.foundation/
https://www.henshaws.org.uk/
https://www.peoplefirsttameside.org/
http://www.salforddisabilityforum.co.uk/
https://theburydirectory.co.uk/
https://www.waiyin.org.uk/
https://www.thebcom.org/


Greater Manchester Victims’ Service 
            @gmvictims 

Get help near you 
www.gmvictims.org.uk/services

The Greater Manchester Victims’ Service has generated a valuable directory intended to give 
you support regardless of whether you have reported a crime to the police.  You can tick the 
options that best describe what you need and as many or as few as you like. Or you can view 
their entire directory here: www.gmvictims.org.uk/Services/FilterResult

The directory is intended as a guide to the information only and not a recommendation of 
services shown.

Alternatively, you can call the support line on 0161 200 1950.

Other useful contacts

Tell MAMA - A national project supporting victims of anti-Muslim hate and  
monitoring anti-Muslim incidents.  - tellmamauk.org

Community Security Trust (CST) - A charity protecting British Jews from  
antisemitism and related threats. - cst.org.uk

Galop - A national charity providing advice and support to members of  
the LGBT community. - www.galop.org.uk

 

www.gmp.police.uk/advice/advice-and-information/hco/hate-crime/what-is-hate-crime/

www.gmp.police.uk/advice/advice-and-information/hco/hate-crime/how-to-report-hate-crime/

www.gmvictims.org.uk/services

www.cst.org.uk

www.cps.gov.uk/hate-crime

www.manchestersafeguardingpartnership.co.uk/resource/hate-crime-advice-for-all/

www.gmvictims.org.uk/find-information/ive-been-affected-by/hate-crime#how-to-report-it

www.gmvictims.org.uk/services
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